
 

Subject: The Opening of Turner Contemporary  

 

Turner Contemporary opened on 16 April 2011.   
Achieved annual visitor target (156,000) by 19 July 2011 

 Early stats indicate satisfaction ratings for the opening show, the visit, propensity 

to return, and recommend to others are all high.    

 

Press Campaign 
The launch of Turner Contemporary generated significant amounts of press 

regionally, nationally and internationally. Between 1 April and 3 May, print media 

alone generated coverage with a circulation of over 36 million people, and with a 

publicity value of over £2m.  

International coverage included The New York Times, Wall Street Journal and 

the Australian. Closer to home there was coverage in the nationals, including 

Edwin Heathcote of the FT who said, “Turner Contemporary is as good a gallery 

as there is in Britain”. 

 
Impact on Margate 
South Eastern Trains have reported that use of Margate train station has 

increased by a third since the opening.  Turner Contemporary is undertaking 

visitor research which will test what else visitors do when they visit Margate. 

Turner Contemporary has already generated local employment: the £17.4m 

contract to build the gallery was awarded to a Kent-based firm, Durtnells, and the 

gallery now employs 37 FTE staff including staff who were currently registered 

unemployed in the Margate area.  These staff in particular are widely regarded 

as the best ambassadors for the Gallery in the town. 

 

The Financial Times recently seeking to do a story on “The Death of the High 

Street” decided to send a journalist to Margate.  After the visit the journalist 



concluded that Margate was an example of the “The Rebirth of the High Street”.  

The old town no longer has any empty shops and new retailers are starting to 

repopulate the High Street.  Profit margins are still low, but the trajectory is a 

positive one.  Retailers report that with just a small improvement in margins many 

of them will be in a position to take on an additional member of staff – thus 

starting to increase employment opportunities in the town and increase opening 

hours. 

 

Recent visitors 
Turner Contemporary hosted a visit by Ed Vaisey in July 

In August the Chancellor George Osborne arrived unannounced – fitting a visit 

into his busy schedule following the announcement of the Enterprise Zone at 

Sandwich. 

 

 


